National Agency for Automotive Safety and Victims’ Aid (NASVA)
E-learning Course for Light Cargo Vehicle Safety Manager Training

NASVA offers an e-learning course for the Light Cargo Vehicle Safety Manager Training, mandatory for those
engaged in light cargo vehicle transportation services (the course is available in Japanese only). Those required to
take the course are requested to review the following information and register for an available course.

The participant must complete the course within 30 days (720 hours) from the course fee’s payment date. During
this period, the participant must watch all the lecture videos and take the quiz. Upon completing all lecture videos
and the quiz, you can download the digital certificate of completion in a PDF file.
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During the course, participants’ attitudes are automatically monitored by Al. If any misconduct is detected, the lecture

videos will be paused. Taking the course while driving is strictly prohibited.

What you need to take the course:
Digital device (computer, tablet, or smartphone) *Functionally restricted devices are not supported; a Front-facing

camera must be enabled; a computer or tablet is recommended.

Supported browsers (latest versions):
Windows: Microsoft Edge, Chrome, Firefox / MacOS: Safari, Chrome, Firefox
iPhone, iPad: Safari / Android devices: Chrome, Firefox

Identification documents (one of the following is required):
Driver’s license / My Number Card / Residence Card / Passport

Course fee: 3,700 yen (including tax). Cancellations after payment are not possible. The following payment
methods are accepted:

* Credit card (VISA / MasterCard / JCB / American Express / Diners)

» Pay-easy

Application page:

Login page (after registration):

(https://custom.onlineface.ai/student/login)

For more information:
National Agency for Automotive Safety and Victims’ Aid (NASVA)
(Japanese language support available. Local offices in each prefecture cannot assist.)
Email: k-e-nas.info@nasva.go.jp Phone: 03-5608-7641 / 03-6853-7690
Opening hours: Weekdays 9:00 AM - 12:00 PM, 1:00 PM - 5:00 PM
(Closed on weekends, national holidays, including the New Year’s holiday season)
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