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SearchJapan New Car Assessment Program

This pamphlet summarizes the results of the FY2021 evaluation of the overall 
safety performance of new vehicles on the market.

Please use this pamphlet as a guide to choosing a safer car. Technologies to protect people in crashes  (Collision Safety Performance)
Technologies to protect driver, vehicle occupants, and pedestrians in event of an accident, 
evaluated by a combination of tests duplicating vehicle and barrier impacts and vehicle and 
human-body impacts. 

We are an agency specializing in
automotive safety and victim’ s aid

The National Agency for Automotive Safety and Victim’s Aid(N-
ASVA) is the main body that implements national projects 
funded by gains on management of premiums for compulsory 
automobile liability insurance and mutual-aid programs.
NASVA performs the three integrated functions of supporting 
accident victims, preventing car accidents, and protecting 
people from car accidents.

Pronounced “Nas-Va,” NASVA is an abbreviation for “National Agency for Auto-
motive Safety and Victims’ Aid.

Traffic accident victims’ hotline

Frontal collision test

Child-Seat Safety Comparison Booklet

P2. What is Vehicle Safety Performance Evaluation?
　   Evaluation Technologies for Vehicle Safety Performance in FY2021

P4. How to Read the Evaluation Results of Vehicle Safety Performance 2021

P5. Evaluation Results of Vehicle Safety Performance 2021

P7. Outline of the Comprehensive Evaluation

Collision damage reduction brake testCrash test

Establishing a cycle to promote safer cars

The Japan New Car Assessment Program conducted by the Ministry of Land, Infra-
structure, Transport and Tourism (MLIT) and the National Agency for Automotive 
Safety and Victims' Aid (NASVA) promotes car safety through the following activities: 
- Evaluating and publicizing  “Vehicle Safety Performance” to aid drivers in the selec-
tion safer vehicles.
- Promoting the development of safe cars by manufacturers committed to a high 
standard of safety performance.

MLIT . NASVA

How manufacturers benefit

Automobile manufacturers are 
guided to improved safety 
performance of their products 
based on evaluation results

How drivers benefit

Car user can buy safer cars 
based on evaluation results.

■ Evaluation of 
     vehicle safety 
     performance 
■ Publication of
     evaluation
     results
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[Evaluation items for collision safety performance]

<Technology to protect the occupants of a car>
      Full frontal collision (Frontal collision)
      Offset frontal collision (Partial collision with an oncoming vehicle)
      Side collision
      Electric shock protection performance after collision
      Performance for neck-injury protection in a rear-end collision
      Passenger Seat Belt Reminder (PSBR) Evaluation

<Technology to protect pedestrians>
      Pedestrian head protection performance
      Pedestrian leg protection performance

[Evaluation items for preventive safety performance]

      Autonomous Emergency Braking System (AEBS)
    . Rear-end Collision with a vehicle in front
    . Collision with a pedestrian in front during the day
    . Collision with a pedestrian in the front at night (with or  without street lamp)

      Lane Departure Prevention System (LDPS) (prevents straying onto the oncoming traffic lane)
      Rear-view monitoring system (allows rear-view monitoring when reversing)
      High-performance headlights (This function automatically switches between the high-beam 
      and low-beam illumination range of headlights)
      Pedal misapplication prevention (reduces acceleration due to pedal misapplication when 
      starting)

New technologies to avoid crashes　(Preventive Safety Performance)
An extensive range of preventive safety technologies are evaluated to assist the driver; driver 
alerts and automatic braking to preclude a collision are examples.

Frontal collision tests and usability assessment tests 
have been conducted on commercially available 
child-seats and their results have been published as 
safety performance evaluations. 
We hope you utilize this brochure to choose a safer 
child-seat for your precious child.

The program evaluates systems 
that provide automatic accident 
notifications on behalf of the driver 
or a witness in serious accidents, 
such as cases involving vehicle 
airbag deployment.

Technology to prepare for 
serious accidents (auto-
matic emergency notifica-
tions in serious accidents)

Flow of automatic emergency 
noti�cations in case of an accident

Airbag deployment 
information, etc.

Ambulance

Fire station

Call center
Automatic 
noti�cation
 (location 

information, etc.)

Refer to our Web page for details

JNCAP Search

Usability evaluation test

Operation manual

Display on body

Structure of body

Easiness to make
a person take seat

Mountability onto the car

1

2

3

4

5

A video showing 

use is available.

Platform

55km/h

What is the National Agency for Automotive 
Safety and Victims’ Aid (NASVA) ?
The National Agency for Automotive Safety and Victims’ 
Aid carries out the following functions in order to prevent 
car accidents and support the victims of these accidents, 
promoting the concept of better motorization life.

2022.3

NCAP management Department 
National Agency for Automotive Safety and Victims’ Aid

JACAP

Test images are available on our website

Editorial supervisor: Ministry of Land, Infrastructure, Transport and Tourism
Issued by: ©National Agency for Automotive Safety and Victims’ Aid

19F Arka-East building 3-2-1 Kinshi, Sumida-ku, Tokyo 130-0013
Phone: 03-5608-7587    Fax: 03-5608-8610
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www.nasva.go.jp/mamoru/
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■ Visualization of 
     safety
     performance

Support activities
for accident victims

Support 
accident victims
●Establishment/operation 

of custodial care facilities
●Provision of fees for care
●Provision of loans for 

development of children 
orphaned by traf�c 
accidents

Protecting
from car accidents

Provision of safety
information

●New Car Assessment 
Program

Preventing
car accidents

Safety instruction
programs

●Instruction training
●Aptitude test
●Safety management

チャイルドシート
安全比較BOOK

チャイルドシートアセスメント2022.3

The 0570 prefix is for the Navi Dial telephone service 
for a lower-than-usual landline rate (roughly 9 yen for 
3 minutes). Or, call 03-6853-8002 at the usual rate.

*Operating hours: 10:00‒12:00, 13:00‒16:00
(except on weekends, public holidays, and New Year holidays)
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The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

* Requirements for a ★★★★★ ranking
A vehicle must have the highest ranking (A-ranking) in collision safety performance evaluation, 
the highest ranking in the preventive safety performance evaluation, and must be equipped with 
an automatic accident emergency notification system to receive a five-star ranking. 

The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

The number of ★ is 
determined by the 
sum of the overa l l  
scores for coll ision 
safety performance 
and preventive safety 
performance.

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

Outline of the Comprehensive EvaluationOutline of the Comprehensive Evaluation
Evaluation Results of Vehicle Safety Performance 2021Evaluation Results of Vehicle Safety Performance 2021

① Overall evaluation
The star rating system ranks vehicle safety performance on a scale of one to five stars. The higher the 
number of ★, the higher is the overall safety performance ranking. The percentage indicates the score 
ratio to the full score when all the scores for collision safety performance, preventive safety performance, 
and automatic emergency call system for accidents are totaled. The full score is 190.

② FIVE STAR BEST AWARD
This safety assurance is awarded to models that receives the  highest test score among ★★★★★ 
models in the overall evaluation for FY2021.

③ FIVE STAR AWARD
This award is given to models receiving the highest rating (★★★★★) in the overall evaluation for FY2021.

④ Collision Safety
The five-point scale from A to E is used based on the total score of the collision safety performance eval-
uation. The percentages indicate the score ratio to the full score. The full score is 100 points.

⑤ Preventive Safety
The scores are indicated in a five-level ranking, from A to E, based on the total score of the preventive safety 
performance evaluation. The percentages represent the score ratio to the full score. The full score is 82.

⑥ Automatic Accident Emergency Call System
This evaluation indicates the presence or absence of a function that automatically reports occurrence of 
an accident. The percentages indicate the score ratio to the full score.
“Basic type" (2 points): Automatic emergency notification of the occurrence of an accident
“Advanced type" (8 points): In addition to the basic notification, this type transmits information pertaining 
to predicted occupant injury. 

For more information about the 
evaluations, please visit our Web site.

Prior to fiscal year 2019, collision safety performance and preventive safety performance were eval-
uated separately.
Since fiscal year 2020, these performance criteria have been evaluated comprehensively as a col-
lective unit to provide vehicle owners with “Vehicle Safety Performance” information that is more 
readily understood.

Collision Safety Performance  (Total maximum score of 100 points)

Evaluation results

A rank 66.40 points or more

B rank 47.92 or more and under 66.40 points

C rank 31.68 or more and under 47.92 points

D rank 15.76 or more and under 31.68 points

E rank Under 15.76 points

Total score for collision safety performance

Preventive Safety Performance (Total maximum score of 82 points)
Evaluation results Total score for preventive safety performance

Comprehensive Evaluation
Evaluation results

151.03 points or more

119.81 or more and under 151.03 points

  90.75 or more and under 119.81 points

  62.09 or more and under 90.75 points

Under 62.09 points

Total score for collision safety and preventive safety

A rank 84.63 points or more

B rank 71.89 or more and under 84.63 points

C rank 59.07 or more and under 71.89 points

D rank 46.33 or more and under 59.07 points

E rank Under 46.33 points

Preventive safety technologies are systems that assist the driver and no panacea for all 
driving conditions.
Please read carefully all relevant instruction manuals, always drive safely without overconfidence 
and a reliance on the system.

The operating conditions of the system may differ, and it may not be fully effective depending on the 
surrounding conditions.

Important notice: 

Note: 

*“QR code” is a registered trademark of Denso Wave

Model

★★★★★★★★★★
Overall evaluation

0 100
92％

ManufacturerManufacturer

FY2021 175.76/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rankA rank
78.86/82 points96%

Collision Safety

88.90/100 points88%

QR code
for vehicle
tests*

Click here to watch test videos

①

④
⑤ ⑥

②

③
Collision Safety

LEGACY
OUTBACK

★★★★★★★★★★
Overall evaluation

0 100
97％

FY2021 185.02/190 points

Preventive Safety

A rankA rank
81.95/82 points99%95.07/100 points95%

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%89.92/100 points89%

0 100
93％

VEZEL

FY2021 177.04/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety

A rank
86.77/100 points86%

0 100
93％

OUTLANDER PHEV

FY2021 176.77/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rank
82.00/82 points100%

NOTE/
NOTE AURA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
81.95/82 points99%86.79/100 points86%

0 100
93％

FY2021 176.73/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

ROOX/
ROOX Highway STAR

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

0 100
92％

FY2021 176.54/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

COROLLA/
COROLLA TOURING

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.04/82 points96%86.77/100 points86%

0 100
91％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

173.81/190 points

KICKS

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%85.19/100 points85%

0 100
90％

*For this test vehicle, only the neck injury protection in a rear-end collision performance test(driver's seat) was conducted 
due to changes in the seat's main structures. For the other evaluations, the results of the tests conducted in FY2020 for 
the same model are used. The new evaluations apply to vehicles with VIN numbers P15-066982 and thereafter.

*This model is evaluated based on the test results of Nissan ROOX, which is an original equipment manufacturing 
model, except for the result of checking the equipment of the Automatic accident emergency call system.

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

172.31/190 points

AQUA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%86.67/100 points86%

0 100
91％

FY2021 173.79/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

CX-30

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
69.15/82 points84%89.93/100 points89%

0 100
87％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

167.07/190 points

★★★★★★★★★★
Overall evaluation

0 100
78％

DELICA D:2/
DELICA D:2
CUSTOM

SOLIO/
SOLIO
BANDIT

Collision Safety Preventive Safety

B rankB rank
71.53/82 points87%78.31/100 points78%

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 149.84/190 points

*The tests were conducted on manual transmission vehicles consistent with the policy to test the 
best-selling models. The preventive safety systems on automatic transmission vehicles were not tested.

BRZ

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

E rankB rank
2.00/82 points2%86.38/100 points86%

0 100
46％

GR86

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 88.38/190 points

NISSAN NISSAN

Click here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

To view detailed test results and 
test videos, please visit our Web site.

Click here to 
view past 

evaluation results.

SUBARU

TOYOTA TOYOTA

NISSAN

Honda

MITSUBISHI

eK space/
eK X space

★★★★★★★★★★
Overall evaluation

0 100
88％

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

FY2021

Automatic Accident Emergency Call System

168.54/190 points

Not equipped
- % - /8 points

Click here to watch test videos

MITSUBISHI

N-ONE

★★★★★★★★★★
Overall evaluation

0 100
80％

Collision Safety Preventive Safety

A rankB rank
76.75/82 points93%76.41/100 points76%

FY2021

Automatic Accident Emergency Call System

153.16/190 points

Not equipped
- % - /8 points

Click here to watch test videos

Honda

MITSUBISHI

SUZUKI

MAZDA

Click here to watch test videos Click here to watch test videos

Click here to watch test videosClick here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

SUBARU TOYOTA
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The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

* Requirements for a ★★★★★ ranking
A vehicle must have the highest ranking (A-ranking) in collision safety performance evaluation, 
the highest ranking in the preventive safety performance evaluation, and must be equipped with 
an automatic accident emergency notification system to receive a five-star ranking. 

The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

The number of ★ is 
determined by the 
sum of the overa l l  
scores for coll ision 
safety performance 
and preventive safety 
performance.

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

Outline of the Comprehensive EvaluationOutline of the Comprehensive Evaluation
Evaluation Results of Vehicle Safety Performance 2021Evaluation Results of Vehicle Safety Performance 2021

① Overall evaluation
The star rating system ranks vehicle safety performance on a scale of one to five stars. The higher the 
number of ★, the higher is the overall safety performance ranking. The percentage indicates the score 
ratio to the full score when all the scores for collision safety performance, preventive safety performance, 
and automatic emergency call system for accidents are totaled. The full score is 190.

② FIVE STAR BEST AWARD
This safety assurance is awarded to models that receives the  highest test score among ★★★★★ 
models in the overall evaluation for FY2021.

③ FIVE STAR AWARD
This award is given to models receiving the highest rating (★★★★★) in the overall evaluation for FY2021.

④ Collision Safety
The five-point scale from A to E is used based on the total score of the collision safety performance eval-
uation. The percentages indicate the score ratio to the full score. The full score is 100 points.

⑤ Preventive Safety
The scores are indicated in a five-level ranking, from A to E, based on the total score of the preventive safety 
performance evaluation. The percentages represent the score ratio to the full score. The full score is 82.

⑥ Automatic Accident Emergency Call System
This evaluation indicates the presence or absence of a function that automatically reports occurrence of 
an accident. The percentages indicate the score ratio to the full score.
“Basic type" (2 points): Automatic emergency notification of the occurrence of an accident
“Advanced type" (8 points): In addition to the basic notification, this type transmits information pertaining 
to predicted occupant injury. 

For more information about the 
evaluations, please visit our Web site.

Prior to fiscal year 2019, collision safety performance and preventive safety performance were eval-
uated separately.
Since fiscal year 2020, these performance criteria have been evaluated comprehensively as a col-
lective unit to provide vehicle owners with “Vehicle Safety Performance” information that is more 
readily understood.

Collision Safety Performance  (Total maximum score of 100 points)

Evaluation results

A rank 66.40 points or more

B rank 47.92 or more and under 66.40 points

C rank 31.68 or more and under 47.92 points

D rank 15.76 or more and under 31.68 points

E rank Under 15.76 points

Total score for collision safety performance

Preventive Safety Performance (Total maximum score of 82 points)
Evaluation results Total score for preventive safety performance

Comprehensive Evaluation
Evaluation results

151.03 points or more

119.81 or more and under 151.03 points

  90.75 or more and under 119.81 points

  62.09 or more and under 90.75 points

Under 62.09 points

Total score for collision safety and preventive safety

A rank 84.63 points or more

B rank 71.89 or more and under 84.63 points

C rank 59.07 or more and under 71.89 points

D rank 46.33 or more and under 59.07 points

E rank Under 46.33 points

Preventive safety technologies are systems that assist the driver and no panacea for all 
driving conditions.
Please read carefully all relevant instruction manuals, always drive safely without overconfidence 
and a reliance on the system.

The operating conditions of the system may differ, and it may not be fully effective depending on the 
surrounding conditions.

Important notice: 

Note: 

*“QR code” is a registered trademark of Denso Wave

Model

★★★★★★★★★★
Overall evaluation

0 100
92％

ManufacturerManufacturer

FY2021 175.76/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rankA rank
78.86/82 points96%

Collision Safety

88.90/100 points88%

QR code
for vehicle
tests*

Click here to watch test videos

①

④
⑤ ⑥

②

③
Collision Safety

LEGACY
OUTBACK

★★★★★★★★★★
Overall evaluation

0 100
97％

FY2021 185.02/190 points

Preventive Safety

A rankA rank
81.95/82 points99%95.07/100 points95%

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%89.92/100 points89%

0 100
93％

VEZEL

FY2021 177.04/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety

A rank
86.77/100 points86%

0 100
93％

OUTLANDER PHEV

FY2021 176.77/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rank
82.00/82 points100%

NOTE/
NOTE AURA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
81.95/82 points99%86.79/100 points86%

0 100
93％

FY2021 176.73/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

ROOX/
ROOX Highway STAR

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

0 100
92％

FY2021 176.54/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

COROLLA/
COROLLA TOURING

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.04/82 points96%86.77/100 points86%

0 100
91％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

173.81/190 points

KICKS

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%85.19/100 points85%

0 100
90％

*For this test vehicle, only the neck injury protection in a rear-end collision performance test(driver's seat) was conducted 
due to changes in the seat's main structures. For the other evaluations, the results of the tests conducted in FY2020 for 
the same model are used. The new evaluations apply to vehicles with VIN numbers P15-066982 and thereafter.

*This model is evaluated based on the test results of Nissan ROOX, which is an original equipment manufacturing 
model, except for the result of checking the equipment of the Automatic accident emergency call system.

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

172.31/190 points

AQUA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%86.67/100 points86%

0 100
91％

FY2021 173.79/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

CX-30

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
69.15/82 points84%89.93/100 points89%

0 100
87％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

167.07/190 points

★★★★★★★★★★
Overall evaluation

0 100
78％

DELICA D:2/
DELICA D:2
CUSTOM

SOLIO/
SOLIO
BANDIT

Collision Safety Preventive Safety

B rankB rank
71.53/82 points87%78.31/100 points78%

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 149.84/190 points

*The tests were conducted on manual transmission vehicles consistent with the policy to test the 
best-selling models. The preventive safety systems on automatic transmission vehicles were not tested.

BRZ

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

E rankB rank
2.00/82 points2%86.38/100 points86%

0 100
46％

GR86

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 88.38/190 points

NISSAN NISSAN

Click here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

To view detailed test results and 
test videos, please visit our Web site.

Click here to 
view past 

evaluation results.

SUBARU

TOYOTA TOYOTA

NISSAN

Honda

MITSUBISHI

eK space/
eK X space

★★★★★★★★★★
Overall evaluation

0 100
88％

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

FY2021

Automatic Accident Emergency Call System

168.54/190 points

Not equipped
- % - /8 points

Click here to watch test videos

MITSUBISHI

N-ONE

★★★★★★★★★★
Overall evaluation

0 100
80％

Collision Safety Preventive Safety

A rankB rank
76.75/82 points93%76.41/100 points76%

FY2021

Automatic Accident Emergency Call System

153.16/190 points

Not equipped
- % - /8 points

Click here to watch test videos

Honda

MITSUBISHI

SUZUKI

MAZDA

Click here to watch test videos Click here to watch test videos

Click here to watch test videosClick here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

SUBARU TOYOTA
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The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

* Requirements for a ★★★★★ ranking
A vehicle must have the highest ranking (A-ranking) in collision safety performance evaluation, 
the highest ranking in the preventive safety performance evaluation, and must be equipped with 
an automatic accident emergency notification system to receive a five-star ranking. 

The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

The number of ★ is 
determined by the 
sum of the overa l l  
scores for coll ision 
safety performance 
and preventive safety 
performance.

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

Outline of the Comprehensive EvaluationOutline of the Comprehensive Evaluation
Evaluation Results of Vehicle Safety Performance 2021Evaluation Results of Vehicle Safety Performance 2021

① Overall evaluation
The star rating system ranks vehicle safety performance on a scale of one to five stars. The higher the 
number of ★, the higher is the overall safety performance ranking. The percentage indicates the score 
ratio to the full score when all the scores for collision safety performance, preventive safety performance, 
and automatic emergency call system for accidents are totaled. The full score is 190.

② FIVE STAR BEST AWARD
This safety assurance is awarded to models that receives the  highest test score among ★★★★★ 
models in the overall evaluation for FY2021.

③ FIVE STAR AWARD
This award is given to models receiving the highest rating (★★★★★) in the overall evaluation for FY2021.

④ Collision Safety
The five-point scale from A to E is used based on the total score of the collision safety performance eval-
uation. The percentages indicate the score ratio to the full score. The full score is 100 points.

⑤ Preventive Safety
The scores are indicated in a five-level ranking, from A to E, based on the total score of the preventive safety 
performance evaluation. The percentages represent the score ratio to the full score. The full score is 82.

⑥ Automatic Accident Emergency Call System
This evaluation indicates the presence or absence of a function that automatically reports occurrence of 
an accident. The percentages indicate the score ratio to the full score.
“Basic type" (2 points): Automatic emergency notification of the occurrence of an accident
“Advanced type" (8 points): In addition to the basic notification, this type transmits information pertaining 
to predicted occupant injury. 

For more information about the 
evaluations, please visit our Web site.

Prior to fiscal year 2019, collision safety performance and preventive safety performance were eval-
uated separately.
Since fiscal year 2020, these performance criteria have been evaluated comprehensively as a col-
lective unit to provide vehicle owners with “Vehicle Safety Performance” information that is more 
readily understood.

Collision Safety Performance  (Total maximum score of 100 points)

Evaluation results

A rank 66.40 points or more

B rank 47.92 or more and under 66.40 points

C rank 31.68 or more and under 47.92 points

D rank 15.76 or more and under 31.68 points

E rank Under 15.76 points

Total score for collision safety performance

Preventive Safety Performance (Total maximum score of 82 points)
Evaluation results Total score for preventive safety performance

Comprehensive Evaluation
Evaluation results

151.03 points or more

119.81 or more and under 151.03 points

  90.75 or more and under 119.81 points

  62.09 or more and under 90.75 points

Under 62.09 points

Total score for collision safety and preventive safety

A rank 84.63 points or more

B rank 71.89 or more and under 84.63 points

C rank 59.07 or more and under 71.89 points

D rank 46.33 or more and under 59.07 points

E rank Under 46.33 points

Preventive safety technologies are systems that assist the driver and no panacea for all 
driving conditions.
Please read carefully all relevant instruction manuals, always drive safely without overconfidence 
and a reliance on the system.

The operating conditions of the system may differ, and it may not be fully effective depending on the 
surrounding conditions.

Important notice: 

Note: 

*“QR code” is a registered trademark of Denso Wave

Model

★★★★★★★★★★
Overall evaluation

0 100
92％

ManufacturerManufacturer

FY2021 175.76/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rankA rank
78.86/82 points96%

Collision Safety

88.90/100 points88%

QR code
for vehicle
tests*

Click here to watch test videos

①

④
⑤ ⑥

②

③
Collision Safety

LEGACY
OUTBACK

★★★★★★★★★★
Overall evaluation

0 100
97％

FY2021 185.02/190 points

Preventive Safety

A rankA rank
81.95/82 points99%95.07/100 points95%

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%89.92/100 points89%

0 100
93％

VEZEL

FY2021 177.04/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety

A rank
86.77/100 points86%

0 100
93％

OUTLANDER PHEV

FY2021 176.77/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rank
82.00/82 points100%

NOTE/
NOTE AURA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
81.95/82 points99%86.79/100 points86%

0 100
93％

FY2021 176.73/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

ROOX/
ROOX Highway STAR

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

0 100
92％

FY2021 176.54/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

COROLLA/
COROLLA TOURING

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.04/82 points96%86.77/100 points86%

0 100
91％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

173.81/190 points

KICKS

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%85.19/100 points85%

0 100
90％

*For this test vehicle, only the neck injury protection in a rear-end collision performance test(driver's seat) was conducted 
due to changes in the seat's main structures. For the other evaluations, the results of the tests conducted in FY2020 for 
the same model are used. The new evaluations apply to vehicles with VIN numbers P15-066982 and thereafter.

*This model is evaluated based on the test results of Nissan ROOX, which is an original equipment manufacturing 
model, except for the result of checking the equipment of the Automatic accident emergency call system.

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

172.31/190 points

AQUA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%86.67/100 points86%

0 100
91％

FY2021 173.79/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

CX-30

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
69.15/82 points84%89.93/100 points89%

0 100
87％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

167.07/190 points

★★★★★★★★★★
Overall evaluation

0 100
78％

DELICA D:2/
DELICA D:2
CUSTOM

SOLIO/
SOLIO
BANDIT

Collision Safety Preventive Safety

B rankB rank
71.53/82 points87%78.31/100 points78%

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 149.84/190 points

*The tests were conducted on manual transmission vehicles consistent with the policy to test the 
best-selling models. The preventive safety systems on automatic transmission vehicles were not tested.

BRZ

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

E rankB rank
2.00/82 points2%86.38/100 points86%

0 100
46％

GR86

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 88.38/190 points

NISSAN NISSAN

Click here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

To view detailed test results and 
test videos, please visit our Web site.

Click here to 
view past 

evaluation results.

SUBARU

TOYOTA TOYOTA

NISSAN

Honda

MITSUBISHI

eK space/
eK X space

★★★★★★★★★★
Overall evaluation

0 100
88％

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

FY2021

Automatic Accident Emergency Call System

168.54/190 points

Not equipped
- % - /8 points

Click here to watch test videos

MITSUBISHI

N-ONE

★★★★★★★★★★
Overall evaluation

0 100
80％

Collision Safety Preventive Safety

A rankB rank
76.75/82 points93%76.41/100 points76%

FY2021

Automatic Accident Emergency Call System

153.16/190 points

Not equipped
- % - /8 points

Click here to watch test videos

Honda

MITSUBISHI

SUZUKI

MAZDA

Click here to watch test videos Click here to watch test videos

Click here to watch test videosClick here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

SUBARU TOYOTA
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The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

* Requirements for a ★★★★★ ranking
A vehicle must have the highest ranking (A-ranking) in collision safety performance evaluation, 
the highest ranking in the preventive safety performance evaluation, and must be equipped with 
an automatic accident emergency notification system to receive a five-star ranking. 

The total of each evaluation 
determines performance posi-
tioning in a five-level system of 
ranking. An individual evalua-
tion fall ing below a certain 
level, rules out classification as 
an A ranking (the highest eval-
uation result). 

The number of ★ is 
determined by the 
sum of the overa l l  
scores for coll ision 
safety performance 
and preventive safety 
performance.

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

How to Read the Evaluation Results of
Vehicle Safety Performance 2021

Outline of the Comprehensive EvaluationOutline of the Comprehensive Evaluation
Evaluation Results of Vehicle Safety Performance 2021Evaluation Results of Vehicle Safety Performance 2021

① Overall evaluation
The star rating system ranks vehicle safety performance on a scale of one to five stars. The higher the 
number of ★, the higher is the overall safety performance ranking. The percentage indicates the score 
ratio to the full score when all the scores for collision safety performance, preventive safety performance, 
and automatic emergency call system for accidents are totaled. The full score is 190.

② FIVE STAR BEST AWARD
This safety assurance is awarded to models that receives the  highest test score among ★★★★★ 
models in the overall evaluation for FY2021.

③ FIVE STAR AWARD
This award is given to models receiving the highest rating (★★★★★) in the overall evaluation for FY2021.

④ Collision Safety
The five-point scale from A to E is used based on the total score of the collision safety performance eval-
uation. The percentages indicate the score ratio to the full score. The full score is 100 points.

⑤ Preventive Safety
The scores are indicated in a five-level ranking, from A to E, based on the total score of the preventive safety 
performance evaluation. The percentages represent the score ratio to the full score. The full score is 82.

⑥ Automatic Accident Emergency Call System
This evaluation indicates the presence or absence of a function that automatically reports occurrence of 
an accident. The percentages indicate the score ratio to the full score.
“Basic type" (2 points): Automatic emergency notification of the occurrence of an accident
“Advanced type" (8 points): In addition to the basic notification, this type transmits information pertaining 
to predicted occupant injury. 

For more information about the 
evaluations, please visit our Web site.

Prior to fiscal year 2019, collision safety performance and preventive safety performance were eval-
uated separately.
Since fiscal year 2020, these performance criteria have been evaluated comprehensively as a col-
lective unit to provide vehicle owners with “Vehicle Safety Performance” information that is more 
readily understood.

Collision Safety Performance  (Total maximum score of 100 points)

Evaluation results

A rank 66.40 points or more

B rank 47.92 or more and under 66.40 points

C rank 31.68 or more and under 47.92 points

D rank 15.76 or more and under 31.68 points

E rank Under 15.76 points

Total score for collision safety performance

Preventive Safety Performance (Total maximum score of 82 points)
Evaluation results Total score for preventive safety performance

Comprehensive Evaluation
Evaluation results

151.03 points or more

119.81 or more and under 151.03 points

  90.75 or more and under 119.81 points

  62.09 or more and under 90.75 points

Under 62.09 points

Total score for collision safety and preventive safety

A rank 84.63 points or more

B rank 71.89 or more and under 84.63 points

C rank 59.07 or more and under 71.89 points

D rank 46.33 or more and under 59.07 points

E rank Under 46.33 points

Preventive safety technologies are systems that assist the driver and no panacea for all 
driving conditions.
Please read carefully all relevant instruction manuals, always drive safely without overconfidence 
and a reliance on the system.

The operating conditions of the system may differ, and it may not be fully effective depending on the 
surrounding conditions.

Important notice: 

Note: 

*“QR code” is a registered trademark of Denso Wave

Model

★★★★★★★★★★
Overall evaluation

0 100
92％

ManufacturerManufacturer

FY2021 175.76/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rankA rank
78.86/82 points96%

Collision Safety

88.90/100 points88%

QR code
for vehicle
tests*

Click here to watch test videos
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Collision Safety
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Overall evaluation
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Preventive Safety
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100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%89.92/100 points89%

0 100
93％

VEZEL

FY2021 177.04/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

★★★★★★★★★★
Overall evaluation

Collision Safety

A rank
86.77/100 points86%

0 100
93％

OUTLANDER PHEV

FY2021 176.77/190 points

Automatic Accident Emergency Call System

Advanced type
100% 8/8 points

Preventive Safety

A rank
82.00/82 points100%

NOTE/
NOTE AURA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
81.95/82 points99%86.79/100 points86%

0 100
93％

FY2021 176.73/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

ROOX/
ROOX Highway STAR

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

0 100
92％

FY2021 176.54/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

COROLLA/
COROLLA TOURING

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.04/82 points96%86.77/100 points86%

0 100
91％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

173.81/190 points

KICKS

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%85.19/100 points85%

0 100
90％

*For this test vehicle, only the neck injury protection in a rear-end collision performance test(driver's seat) was conducted 
due to changes in the seat's main structures. For the other evaluations, the results of the tests conducted in FY2020 for 
the same model are used. The new evaluations apply to vehicles with VIN numbers P15-066982 and thereafter.

*This model is evaluated based on the test results of Nissan ROOX, which is an original equipment manufacturing 
model, except for the result of checking the equipment of the Automatic accident emergency call system.

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

172.31/190 points

AQUA

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
79.12/82 points96%86.67/100 points86%

0 100
91％

FY2021 173.79/190 points

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

CX-30

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

A rankA rank
69.15/82 points84%89.93/100 points89%

0 100
87％

FY2021

Advanced type
100% 8/8 points

Automatic Accident Emergency Call System

167.07/190 points

★★★★★★★★★★
Overall evaluation

0 100
78％

DELICA D:2/
DELICA D:2
CUSTOM

SOLIO/
SOLIO
BANDIT

Collision Safety Preventive Safety

B rankB rank
71.53/82 points87%78.31/100 points78%

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 149.84/190 points

*The tests were conducted on manual transmission vehicles consistent with the policy to test the 
best-selling models. The preventive safety systems on automatic transmission vehicles were not tested.

BRZ

★★★★★★★★★★
Overall evaluation

Collision Safety Preventive Safety

E rankB rank
2.00/82 points2%86.38/100 points86%

0 100
46％

GR86

Automatic Accident Emergency Call System

Not equipped
- % - /8 points

FY2021 88.38/190 points

NISSAN NISSAN

Click here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

To view detailed test results and 
test videos, please visit our Web site.

Click here to 
view past 

evaluation results.

SUBARU

TOYOTA TOYOTA

NISSAN

Honda

MITSUBISHI

eK space/
eK X space

★★★★★★★★★★
Overall evaluation

0 100
88％

Collision Safety Preventive Safety

A rankA rank
82.00/82 points100%86.54/100 points86%

FY2021

Automatic Accident Emergency Call System

168.54/190 points

Not equipped
- % - /8 points

Click here to watch test videos

MITSUBISHI

N-ONE

★★★★★★★★★★
Overall evaluation

0 100
80％

Collision Safety Preventive Safety

A rankB rank
76.75/82 points93%76.41/100 points76%

FY2021

Automatic Accident Emergency Call System

153.16/190 points

Not equipped
- % - /8 points

Click here to watch test videos

Honda

MITSUBISHI

SUZUKI

MAZDA

Click here to watch test videos Click here to watch test videos

Click here to watch test videosClick here to watch test videos

Click here to watch test videos Click here to watch test videos

Click here to watch test videos

SUBARU TOYOTA
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SearchJapan New Car Assessment Program

This pamphlet summarizes the results of the FY2021 evaluation of the overall 
safety performance of new vehicles on the market.

Please use this pamphlet as a guide to choosing a safer car. Technologies to protect people in crashes  (Collision Safety Performance)
Technologies to protect driver, vehicle occupants, and pedestrians in event of an accident, 
evaluated by a combination of tests duplicating vehicle and barrier impacts and vehicle and 
human-body impacts. 

We are an agency specializing in
automotive safety and victim’ s aid

The National Agency for Automotive Safety and Victim’s Aid(N-
ASVA) is the main body that implements national projects 
funded by gains on management of premiums for compulsory 
automobile liability insurance and mutual-aid programs.
NASVA performs the three integrated functions of supporting 
accident victims, preventing car accidents, and protecting 
people from car accidents.

Pronounced “Nas-Va,” NASVA is an abbreviation for “National Agency for Auto-
motive Safety and Victims’ Aid.

Traffic accident victims’ hotline

Frontal collision test

Child-Seat Safety Comparison Booklet

P2. What is Vehicle Safety Performance Evaluation?
　   Evaluation Technologies for Vehicle Safety Performance in FY2021

P4. How to Read the Evaluation Results of Vehicle Safety Performance 2021

P5. Evaluation Results of Vehicle Safety Performance 2021

P7. Outline of the Comprehensive Evaluation

Collision damage reduction brake testCrash test

Establishing a cycle to promote safer cars

The Japan New Car Assessment Program conducted by the Ministry of Land, Infra-
structure, Transport and Tourism (MLIT) and the National Agency for Automotive 
Safety and Victims' Aid (NASVA) promotes car safety through the following activities: 
- Evaluating and publicizing  “Vehicle Safety Performance” to aid drivers in the selec-
tion safer vehicles.
- Promoting the development of safe cars by manufacturers committed to a high 
standard of safety performance.

MLIT . NASVA

How manufacturers benefit

Automobile manufacturers are 
guided to improved safety 
performance of their products 
based on evaluation results

How drivers benefit

Car user can buy safer cars 
based on evaluation results.

■ Evaluation of 
     vehicle safety 
     performance 
■ Publication of
     evaluation
     results

SUBARU LEGACY OUTBACK

 Vehicle Safety Performance 2021

Table of Contents

Ministry of Land, Infrastructure, Transport and Tourism National Agency for Automotive Safety and Victims’ Aid

What is Vehicle Safety Performance Evaluation?What is Vehicle Safety Performance Evaluation?

Evaluation Technologies for Vehicle Safety
Performance in FY2021

Evaluation Technologies for Vehicle Safety
Performance in FY2021

[Evaluation items for collision safety performance]

<Technology to protect the occupants of a car>
      Full frontal collision (Frontal collision)
      Offset frontal collision (Partial collision with an oncoming vehicle)
      Side collision
      Electric shock protection performance after collision
      Performance for neck-injury protection in a rear-end collision
      Passenger Seat Belt Reminder (PSBR) Evaluation

<Technology to protect pedestrians>
      Pedestrian head protection performance
      Pedestrian leg protection performance

[Evaluation items for preventive safety performance]

      Autonomous Emergency Braking System (AEBS)
    . Rear-end Collision with a vehicle in front
    . Collision with a pedestrian in front during the day
    . Collision with a pedestrian in the front at night (with or  without street lamp)

      Lane Departure Prevention System (LDPS) (prevents straying onto the oncoming traffic lane)
      Rear-view monitoring system (allows rear-view monitoring when reversing)
      High-performance headlights (This function automatically switches between the high-beam 
      and low-beam illumination range of headlights)
      Pedal misapplication prevention (reduces acceleration due to pedal misapplication when 
      starting)

New technologies to avoid crashes　(Preventive Safety Performance)
An extensive range of preventive safety technologies are evaluated to assist the driver; driver 
alerts and automatic braking to preclude a collision are examples.

Frontal collision tests and usability assessment tests 
have been conducted on commercially available 
child-seats and their results have been published as 
safety performance evaluations. 
We hope you utilize this brochure to choose a safer 
child-seat for your precious child.

The program evaluates systems 
that provide automatic accident 
notifications on behalf of the driver 
or a witness in serious accidents, 
such as cases involving vehicle 
airbag deployment.

Technology to prepare for 
serious accidents (auto-
matic emergency notifica-
tions in serious accidents)

Flow of automatic emergency 
noti�cations in case of an accident

Airbag deployment 
information, etc.

Ambulance

Fire station

Call center
Automatic 
noti�cation
 (location 

information, etc.)

Refer to our Web page for details

JNCAP Search

Usability evaluation test

Operation manual

Display on body

Structure of body

Easiness to make
a person take seat

Mountability onto the car

1

2

3

4

5

A video showing 

use is available.

Platform

55km/h

What is the National Agency for Automotive 
Safety and Victims’ Aid (NASVA) ?
The National Agency for Automotive Safety and Victims’ 
Aid carries out the following functions in order to prevent 
car accidents and support the victims of these accidents, 
promoting the concept of better motorization life.

2022.3

NCAP management Department 
National Agency for Automotive Safety and Victims’ Aid

JACAP

Test images are available on our website

Editorial supervisor: Ministry of Land, Infrastructure, Transport and Tourism
Issued by: ©National Agency for Automotive Safety and Victims’ Aid

19F Arka-East building 3-2-1 Kinshi, Sumida-ku, Tokyo 130-0013
Phone: 03-5608-7587    Fax: 03-5608-8610

Website
SearchJNCAP

● Search by Key-word

www.nasva.go.jp/mamoru/

* All rights reserved.

■ Visualization of 
     safety
     performance

Support activities
for accident victims

Support 
accident victims
●Establishment/operation 

of custodial care facilities
●Provision of fees for care
●Provision of loans for 

development of children 
orphaned by traf�c 
accidents

Protecting
from car accidents

Provision of safety
information

●New Car Assessment 
Program

Preventing
car accidents

Safety instruction
programs

●Instruction training
●Aptitude test
●Safety management

チャイルドシート
安全比較BOOK

チャイルドシートアセスメント2022.3

The 0570 prefix is for the Navi Dial telephone service 
for a lower-than-usual landline rate (roughly 9 yen for 
3 minutes). Or, call 03-6853-8002 at the usual rate.

*Operating hours: 10:00‒12:00, 13:00‒16:00
(except on weekends, public holidays, and New Year holidays)


